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How to Use This Booklet:

This booklet is organized in three ways:  geographically, by service category and alphabetically.
To make the most use of this booklet, follow these two rules:

1. Know your zone.

The first thing you need to know in order to find the correct resource in this booklet is the
zone in Alberta that is closest to where your client will be when the resource is needed.
Usually, this is the area to which the offender is being released.  There is a map on the
next page of this booklet that divides Alberta into seven zones. 

2. Use the indexes.  

To use this booklet most effectively, become familiar with the two indexes that appear
on the next few pages and at the back of the booklet.  

The first index is an Index by Categories of Service.  This index is found after the page
outlining the zones.  This index is divided into categories that are most commonly
required by non-prescription needle users or by people who are infected with HIV/AIDS
or Hepatitis C.  To use this index, determine the category of service that the client needs
and then look up the agencies in your client’s zone that are found under that category in
the index.  The categories of service in the Index by Categories of Service are as
follows:

(I) Needle exchange, availability of other equipment, clean needle source, referral
to needle exchange or clean needle source

(II) Medical Services: Screening/testing, diagnosis, follow up, treatment or referral
(III) Financial assistance, food, shelter, clothing
(IV) Referrals to community resources
(V) Support: Peer, group or comprehensive social support, counselling, advocacy
(VI) Prevention/Education/Information/Awareness
(HEP) Special services for people who are infected with Hepatitis C 
(HIV) Services are only for people who are infected with HIV
(OFF) Agency has a special interest in or experience with offenders

The second index is an Alphabetical Index. This index is found at the back of the
booklet.  If you know the name of an agency that you wish to refer a client to, simply look
up the name of the agency in the Alphabetical Index to find out what zone the agency
is in and where the agency appears in the booklet.  

When you find what you are looking for in the indexes, use the agency’s Reference
Number to find the agency’s listing within the booklet.
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Zones:

Zone 1: Peace River north to N.W.T. border
Zone 2: Grande Prairie north to Peace River
Zone 3: Edmonton north to Grande Prairie
Zone 4: Red Deer north to Edmonton
Zone 5: Calgary north to Red Deer
Zone 6: Medicine Hat north to Calgary
Zone 7: U.S. border north to Medicine Hat

Principal Agencies:

Zone 1: Wood Buffalo HIV & AIDS Society
Fort McMurray
(780) 743-9200

Zone 2: HIV North Society
Grande Prairie
(780) 538-3388

Zone 3: Streetworks
Edmonton
(780) 424-4106 ext. 210

Zone 4: Central Alberta AIDS Network Society
(CAANS) (Street Smarts)
Red Deer
(403) 346-8858

Zone 5: Safeworks
Calgary
(403) 781-2455

Zone 6: HIV/AIDS Network of South Eastern
Alberta (HANSEAA)
Medicine Hat
(403) 527-7099

Zone 7: Lethbridge HIV Connection 
(Ground Sero)
Lethbridge
(403) 328-8186
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Index by Categories of Service

This index is divided into categories that are most commonly required by non-prescription needle
users or by people who are infected with HIV/AIDS or Hepatitis C.  

To use this index, determine the category of service that the client needs and then look up the
agencies in your client’s zone that are found under that category in the index.  The categories of
service in the Index by Categories of Service are as follows:

(I) Needle exchange, availability of other equipment, clean needle source, referral
to needle exchange or clean needle source

(II) Medical Services: Screening/testing, diagnosis, follow up, treatment or referral
(III) Financial assistance, food, shelter, clothing
(IV) Referrals to community resources
(V) Support: Peer, group or comprehensive social support, counselling, advocacy
(VI) Prevention/Education/Information/Awareness
(HEP) Special services for people who are infected with Hepatitis C
(HIV) Services are only for people who are infected with HIV
(OFF) Agency has a special interest in or experience with offenders

When you find what you are looking for in this index, use the agency’s Reference Number to
find the agency’s listing within the booklet.

(SW) = Streetworks or Safeworks needle exchange site or service

(I) Needle exchange, availability of other equipment, clean needle
source, referral to needle exchange or clean needle source

Location (Zone) Name of Agency Ref. No.

Fort McMurray (Zone 1) . . . . . . . . Wood Buffalo HIV & AIDS Society . . . . . . 4
Grande Prairie (Zone 2) . . . . . . . . HIV North Society . . . . . . . . . . . . . . . . . . . 6
Edmonton (Zone 3) . . . . . . . . . . . Bissell Centre . . . . . . . . . . . . . . . . . . . . . . 9
Edmonton (Zone 3) . . . . . . . . . . . Boyle McCauley Health Centre (SW) . . . . 10
Edmonton (Zone 3) . . . . . . . . . . . Boyle Street Co-op (SW) . . . . . . . . . . . . . 11
Edmonton (Zone 3) . . . . . . . . . . . Eastwood Public Health Centre (SW) . . . 13
Edmonton (Zone 3) . . . . . . . . . . . Edmonton Sexually Transmitted  

Disease Centre (SW) . . . . . . . . . . . . . . . . 14
Edmonton (Zone 3) . . . . . . . . . . . Enoch Cree Nation Counselling Services 15
Edmonton (Zone 3) . . . . . . . . . . . HIV Edmonton (SW) . . . . . . . . . . . . . . . . . 17
Edmonton (Zone 3) . . . . . . . . . . . Northeast 

Community Health Centre (SW) . . . . . . . 21
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Edmonton (Zone 3) . . . . . . . . . . . Streetworks Mobile Van (SW) . . . . . . . . . 25
Red Deer (Zone 4) . . . . . . . . . . . . Central Alberta AIDS Network Society

(CAANS) (Street Smarts) . . . . . . . . . . . . . 29
Hobbema (Zone 4) . . . . . . . . . . . . Hobbema HIV/AIDS Program 

(Hobbema Indian Health Services) . . . . . 30
Calgary (Zone 5) . . . . . . . . . . . . . 8  & 8  Health Centre (SW) . . . . . . . . . . . 32th th

Calgary (Zone 5) . . . . . . . . . . . . . Alexandra
Community Health Centre (SW) . . . . . . . 35

Calgary (Zone 5) . . . . . . . . . . . . . CUPS Community Health Centre (SW) . . 39
Calgary (Zone 5) . . . . . . . . . . . . . Safeworks Mobile Van (SW) . . . . . . . . . . 42
Medicine Hat (Zone 6) . . . . . . . . . HIV/AIDS Network of South Eastern

Alberta Association (HANSEAA) . . . . . . . 49
Lethbridge (Zone 7) . . . . . . . . . . . Lethbridge Harm Reduction Project . . . . . 52
Lethbridge (Zone 7) . . . . . . . . . . . Lethbridge HIV Connection . . . . . . . . . . . 53

(II) Medical Services: Screening/testing, diagnosis, follow up,
treatment or referral

Location (Zone) Name of Agency Ref. No.

Fort McMurray (Zone 1) . . . . . . . . STD Clinic . . . . . . . . . . . . . . . . . . . . . . . . . 2
Edmonton (Zone 3) . . . . . . . . . . . Boyle McCauley Health Centre . . . . . . . . 10
Edmonton (Zone 3) . . . . . . . . . . . Edmonton Sexually Transmitted

Disease Centre . . . . . . . . . . . . . . . . . . . . . 14
Edmonton (Zone 3) . . . . . . . . . . . Northeast Community Health Centre . . . . 21
Edmonton (Zone 3) . . . . . . . . . . . Northern Alberta HIV Clinic . . . . . . . . . . . 22
Edmonton (Zone 3) . . . . . . . . . . . Streetworks . . . . . . . . . . . . . . . . . . . . . . . . 25
Edmonton (Zone 3) . . . . . . . . . . . University of Alberta HIV Clinic . . . . . . . . 26
Jasper (Zone 4) . . . . . . . . . . . . . . AIDS Jasper . . . . . . . . . . . . . . . . . . . . . . . 27
Hobbema (Zone 4) . . . . . . . . . . . . Hobbema HIV/AIDS Program 

(Hobbema Indian Health Services) . . . . . 30
Calgary (Zone 5) . . . . . . . . . . . . . 8  & 8  Health Centre . . . . . . . . . . . . . . . 32th th

Calgary (Zone 5) . . . . . . . . . . . . . Alexandra Community Health Centre . . . 35
Calgary (Zone 5) . . . . . . . . . . . . . CUPS Community Health Centre . . . . . . 39
Calgary (Zone 5) . . . . . . . . . . . . . Dental Clinic: Foothills Medical Centre . . 40
Calgary (Zone 5) . . . . . . . . . . . . . Safeworks . . . . . . . . . . . . . . . . . . . . . . . . . 42
Calgary (Zone 5) . . . . . . . . . . . . . Southern Alberta HIV Clinic . . . . . . . . . . . 44
Calgary (Zone 5) . . . . . . . . . . . . . STD Clinic . . . . . . . . . . . . . . . . . . . . . . . . . 45
Medicine Hat (Zone 6) . . . . . . . . . HIV/AIDS Network of South Eastern

Alberta Association (HANSEAA) . . . . . . . 49

(III) Financial assistance, food, shelter, clothing
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Location (Zone) Name of Agency Ref. No.

Edmonton (Zone 3) . . . . . . . . . . . Bissell Centre . . . . . . . . . . . . . . . . . . . . . . 9
Edmonton (Zone 3) . . . . . . . . . . . Feather of Hope Aboriginal AIDS 

Prevention Society . . . . . . . . . . . . . . . . . . 16
Edmonton (Zone 3) . . . . . . . . . . . Kairos House . . . . . . . . . . . . . . . . . . . . . . 19
Edmonton (Zone 3) . . . . . . . . . . . Northern Alberta HIV Clinic . . . . . . . . . . . 22
Edmonton (Zone 3) . . . . . . . . . . . University of Alberta HIV Clinic . . . . . . . . 26
Red Deer (Zone 4) . . . . . . . . . . . . Central Alberta AIDS Network Society

(CAANS) . . . . . . . . . . . . . . . . . . . . . . . . . . 29
Calgary (Zone 5) . . . . . . . . . . . . . AIDS Calgary Awareness Association . . . 34
Calgary (Zone 5) . . . . . . . . . . . . . Alexandra Community Health Centre . . . 35
Calgary (Zone 5 . . . . . . . . . . . . . . Calgary Drop-In Centre Society . . . . . . . . 36
Calgary (Zone 5) . . . . . . . . . . . . . CUPS Community Health Centre . . . . . . 39
Calgary (Zone 5) . . . . . . . . . . . . . Community Crisis Assistance Program

(Red Cross) . . . . . . . . . . . . . . . . . . . . . . . 38
Calgary (Zone 5) . . . . . . . . . . . . . Feather of Hope Aboriginal AIDS

Prevention Society . . . . . . . . . . . . . . . . . . 41
Calgary (Zone 5) . . . . . . . . . . . . . Society Housing AIDS Restricted 

Persons (SHARPS) Foundation . . . . . . . . 43
Medicine Hat (Zone 6) . . . . . . . . . HIV/AIDS Network of South Eastern

Alberta Association (HANSEAA) . . . . . . . 49

(IV) Referrals to community resources

Location (Zone)  Name of Agency Ref. No.

Fort McMurray (Zone 1) . . . . . . . . Wood Buffalo HIV & AIDS Society . . . . . . 4
Grande Prairie (Zone 2) . . . . . . . . HIV North Society . . . . . . . . . . . . . . . . . . . 6
Peace River (Zone 2) . . . . . . . . . . Peace CARES (Peace Community

AIDS Response and Education Society) . 7
Edmonton (Zone 3) . . . . . . . . . . . Bissell Centre . . . . . . . . . . . . . . . . . . . . . . 9
Edmonton (Zone 3) . . . . . . . . . . . Boyle McCauley Health Centre . . . . . . . . 10
Edmonton (Zone 3) . . . . . . . . . . . Boyle Street Co-op . . . . . . . . . . . . . . . . . . 11
Edmonton (Zone 3) . . . . . . . . . . . Feather of Hope Aboriginal AIDS

Prevention Society . . . . . . . . . . . . . . . . . . 16
Edmonton (Zone 3) . . . . . . . . . . . HIV Edmonton . . . . . . . . . . . . . . . . . . . . . 17
Edmonton (Zone 3) . . . . . . . . . . . Interfaith Centre for AIDS/HIV

Resources and Education (ICARE) . . . . . 18
Edmonton (Zone 3) . . . . . . . . . . . Living Positive . . . . . . . . . . . . . . . . . . . . . . 20
Edmonton (Zone 3) . . . . . . . . . . . Streetworks . . . . . . . . . . . . . . . . . . . . . . . . 25
Jasper (Zone 4) . . . . . . . . . . . . . . AIDS Jasper . . . . . . . . . . . . . . . . . . . . . . . 27
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Red Deer (Zone 4) . . . . . . . . . . . . Central Alberta AIDS Network Society
(CAANS) . . . . . . . . . . . . . . . . . . . . . . . . . . 29

Hobbema (Zone 4) . . . . . . . . . . . . Hobbema HIV/AIDS Program 
(Hobbema Indian Health Services) . . . . . 30

Calgary (Zone 5) . . . . . . . . . . . . . 8  & 8  Health Centre . . . . . . . . . . . . . . . 32th th

Banff (Zone 5) . . . . . . . . . . . . . . . AIDS Bow Valley . . . . . . . . . . . . . . . . . . . 33
Calgary (Zone 5) . . . . . . . . . . . . . AIDS Calgary Awareness Association . . . 34
Calgary (Zone 5) . . . . . . . . . . . . . Alexandra Community Health Centre . . . 35
Calgary (Zone 5) . . . . . . . . . . . . . CUPS Community Health Centre . . . . . . 39
Calgary (Zone 5) . . . . . . . . . . . . . Feather of Hope Aboriginal AIDS

Prevention Society . . . . . . . . . . . . . . . . . . 41
Calgary (Zone 5) . . . . . . . . . . . . . Safeworks . . . . . . . . . . . . . . . . . . . . . . . . . 42
Calgary (Zone 5) . . . . . . . . . . . . . STD Clinic . . . . . . . . . . . . . . . . . . . . . . . . . 45
Medicine Hat (Zone 6) . . . . . . . . . HIV/AIDS Network of South Eastern

Alberta Association (HANSEAA) . . . . . . . 49
Lethbridge (Zone 7) . . . . . . . . . . . Lethbridge HIV Connection . . . . . . . . . . . 53

(V) Support: Peer, group or comprehensive social support,
counselling, advocacy

Location/Zone Name of Agency Ref. No.

Fort McMurray (Zone 1) . . . . . . . . Wood Buffalo HIV & AIDS Society . . . . . . 4
All Zones . . . . . . . . . . . . . . . . . . . Canadian Liver Foundation . . 1, 5, 12, 28, 37, 48, 51
Grande Prairie (Zone 2) . . . . . . . . HIV North Society . . . . . . . . . . . . . . . . . . . 6
Peace River (Zone 2) . . . . . . . . . . Peace CARES (Peace Community 

AIDS Response and Education Society) . 7
Edmonton (Zone 3) . . . . . . . . . . . Bissell Centre . . . . . . . . . . . . . . . . . . . . . . 9
Edmonton (Zone 3) . . . . . . . . . . . Feather of Hope Aboriginal AIDS

Prevention Society . . . . . . . . . . . . . . . . . . 16
Edmonton (Zone 3) . . . . . . . . . . . HIV Edmonton . . . . . . . . . . . . . . . . . . . . . 17
Edmonton (Zone 3) . . . . . . . . . . . Interfaith Centre for AIDS/HIV

Resources and Education (ICARE) . . . . . 18
Edmonton (Zone 3) . . . . . . . . . . . Kairos House . . . . . . . . . . . . . . . . . . . . . . 19
Edmonton (Zone 3) . . . . . . . . . . . Living Positive . . . . . . . . . . . . . . . . . . . . . . 20
Edmonton (Zone 3) . . . . . . . . . . . Northern Alberta HIV Clinic . . . . . . . . . . . 22
Edmonton (Zone 3) . . . . . . . . . . . Streetworks . . . . . . . . . . . . . . . . . . . . . . . . 25
Edmonton (Zone 3) . . . . . . . . . . . University of Alberta HIV Clinic . . . . . . . . 26
Red Deer (Zone 4) . . . . . . . . . . . . Central Alberta AIDS Network Society

(CAANS) . . . . . . . . . . . . . . . . . . . . . . . . . . 29
Hobbema (Zone 4) . . . . . . . . . . . . Hobbema HIV/AIDS Program 

(Hobbema Indian Health Services) . . . . . 30
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Calgary (Zone 5) . . . . . . . . . . . . . 8  & 8  Health Centre (SW) . . . . . . . . . . . 32th th

Banff (Zone 5) . . . . . . . . . . . . . . . AIDS Bow Valley . . . . . . . . . . . . . . . . . . . 33
Calgary (Zone 5) . . . . . . . . . . . . . AIDS Calgary Awareness Association . . . 34
Calgary (Zone 5) . . . . . . . . . . . . . CUPS Community Health Centre . . . . . . 39
Calgary (Zone 5) . . . . . . . . . . . . . Feather of Hope Aboriginal AIDS

Prevention Society . . . . . . . . . . . . . . . . . . 41
Calgary (Zone 5) . . . . . . . . . . . . . Safeworks . . . . . . . . . . . . . . . . . . . . . . . . . 42
Calgary (Zone 5) . . . . . . . . . . . . . Southern Alberta HIV Clinic . . . . . . . . . . . 44
Calgary (Zone 5) . . . . . . . . . . . . . STD Clinic . . . . . . . . . . . . . . . . . . . . . . . . . 45
Calgary (Zone 5) . . . . . . . . . . . . . Thursday Night Support Group . . . . . . . . 47
Medicine Hat (Zone 6) . . . . . . . . . HIV/AIDS Network of South Eastern

Alberta Association (HANSEAA) . . . . . . . 49
Lethbridge (Zone 7) . . . . . . . . . . . Lethbridge HIV Connection . . . . . . . . . . . 53

(VI) Prevention/Education/Information/Awareness

Location (Zone) Name of Agency Ref. No.

All Zones . . . . . . . . . . . . . . . . . . . Canadian Liver Foundation . . 1, 5, 12, 28, 37, 48, 51
All Zones . . . . . . . . . . . . . . . . . . . STD/HIV Information Line . . . 3, 8, 24, 31, 46, 50, 54
Fort McMurray (Zone 1) . . . . . . . . Wood Buffalo HIV & AIDS Society . . . . . . 4
Grande Prairie (Zone 2) . . . . . . . . HIV North Society . . . . . . . . . . . . . . . . . . . 6
Peace River (Zone 2) . . . . . . . . . . Peace CARES (Peace Community 

AIDS Response and Education Society) . 7
Edmonton (Zone 3) . . . . . . . . . . . Bissell Centre . . . . . . . . . . . . . . . . . . . . . . 9
Edmonton (Zone 3) . . . . . . . . . . . Edmonton Sexually Transmitted Disease

Centre . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14
Edmonton (Zone 3) . . . . . . . . . . . Feather of Hope Aboriginal AIDS

Prevention Society . . . . . . . . . . . . . . . . . . 16
Edmonton (Zone 3) . . . . . . . . . . . HIV Edmonton . . . . . . . . . . . . . . . . . . . . . 17
Edmonton (Zone 3) . . . . . . . . . . . Interfaith Centre for AIDS/HIV 

Resources and Education (ICARE) . . . . . 18
Edmonton (Zone 3) . . . . . . . . . . . Living Positive . . . . . . . . . . . . . . . . . . . . . . 20
Edmonton (Zone 3) . . . . . . . . . . . Rising Spirits Aboriginal Youth

HIV/AIDS Prevention Program . . . . . . . . . 23
Edmonton (Zone 3) . . . . . . . . . . . Streetworks . . . . . . . . . . . . . . . . . . . . . . . . 25
Jasper (Zone 4) . . . . . . . . . . . . . . AIDS Jasper . . . . . . . . . . . . . . . . . . . . . . . 27
Red Deer (Zone 4) . . . . . . . . . . . . Central Alberta AIDS Network Society

(CAANS) . . . . . . . . . . . . . . . . . . . . . . . . . . 29
Hobbema (Zone 4) . . . . . . . . . . . . Hobbema HIV/AIDS Program 

(Hobbema Indian Health Services) . . . . . 30
Banff (Zone 5) . . . . . . . . . . . . . . . AIDS Bow Valley . . . . . . . . . . . . . . . . . . . 33
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Calgary (Zone 5) . . . . . . . . . . . . . AIDS Calgary Awareness Association . . . 34
Calgary (Zone 5) . . . . . . . . . . . . . Alexandra Community Health Centre . . . 35
Calgary (Zone 5) . . . . . . . . . . . . . CUPS Community Health Centre . . . . . . 39
Calgary (Zone 5) . . . . . . . . . . . . . Feather of Hope Aboriginal AIDS

Prevention Society . . . . . . . . . . . . . . . . . . 41
Calgary (Zone 5) . . . . . . . . . . . . . Safeworks . . . . . . . . . . . . . . . . . . . . . . . . . 42
Calgary (Zone 5) . . . . . . . . . . . . . STD Clinic . . . . . . . . . . . . . . . . . . . . . . . . . 45
Medicine Hat (Zone 6) . . . . . . . . . HIV/AIDS Network of South Eastern 

Alberta Association (HANSEAA) . . . . . . . 49
Lethbridge (Zone 7) . . . . . . . . . . . Lethbridge HIV Connection . . . . . . . . . . . 53

(HEP) Special services for people who are infected with
Hepatitis C

Location (Zone) Name of Agency Ref. No.

All Zones . . . . . . . . . . . . . . . . . . . Canadian Liver Foundation . . 1, 5, 12, 28, 37, 48, 51
Edmonton (Zone 3) . . . . . . . . . . . Bissell Centre . . . . . . . . . . . . . . . . . . . . . . 9
Calgary (Zone 5) . . . . . . . . . . . . . CUPS Community Health Centre . . . . . . 39
Medicine Hat (Zone 6) . . . . . . . . . HIV/AIDS Network of South Eastern

Alberta Association (HANSEAA) . . . . . . . 49

(HIV)Services are only for people who are infected with HIV

Location (Zone) Name of Agency Ref. No.

Edmonton (Zone 3) . . . . . . . . . . . Bissell Centre . . . . . . . . . . . . . . . . . . . . . . 9
Edmonton (Zone 3) . . . . . . . . . . . Kairos House . . . . . . . . . . . . . . . . . . . . . . 19
Edmonton (Zone 3) . . . . . . . . . . . Living Positive . . . . . . . . . . . . . . . . . . . . . . 20
Calgary (Zone 5) . . . . . . . . . . . . . Society Housing AIDS Restricted

Persons (SHARPS) Foundation . . . . . . . . 43
Calgary (Zone 5) . . . . . . . . . . . . . Thursday Night Support Group . . . . . . . . 47

(OFF) Agency has a special interest in or experience with
offenders

Location (Zone) Name of Agency Ref. No.

Edmonton (Zone 3) . . . . . . . . . . . Bissell Centre . . . . . . . . . . . . . . . . . . . . . . 9
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Edmonton (Zone 3) . . . . . . . . . . . HIV Edmonton . . . . . . . . . . . . . . . . . . . . . 17
Edmonton (Zone 3) . . . . . . . . . . . Streetworks . . . . . . . . . . . . . . . . . . . . . . . . 25
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Zone 1: Peace River - Peace River north to N.W.T. border

1. Canadian Liver Foundation (Alberta Region)
(V) Contact with Hepatitis C Peer Support Network; Living with Liver Disease Program
(VI) Education
(HEP)
Toll Free:  1-888-557-5516

2. STD Clinic
(II) Basic screening for all sexually transmitted diseases including HIV/AIDS; Basic

screening for Hepatitis C; Pre- and post-screening counselling and referral 
Northern Lights Regional Health Centre
Main Floor, 7 Hospital Street
Fort McMurray, Alberta T9H 2P2
(780) 791-6263

3. STD/HIV Information Line
(VI) Information about all sexually transmitted diseases including HIV/AIDS;

Information on Hepatitis C
Toll Free:  1-800-772-2437 (772-AIDS)

4. Wood Buffalo HIV & AIDS Society
(I) Referral to clean needle source
(IV) Referrals to community resources
(V) Support services including drop-in services for people who are infected with or

affected by HIV/AIDS
(VI) Resource library
202, 10020 Franklin Avenue
Fort McMurray, Alberta T9H 2K6
(780) 743-9200
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Zone 2: Grande Prairie - Grande Prairie north to Peace River

5. Canadian Liver Foundation (Alberta Region)
(V) Contact with Hepatitis C Peer Support Network; Living with Liver Disease Program
(VI) Education
(HEP)
Toll Free:  1-888-557-5516

6. HIV North Society
(I) Needle exchange, alcohol wipes, water, ties, condoms
(IV) Referrals to community resources
(V) Support services
(VI) HIV/AIDS prevention and awareness resources
9909B - 112 Avenue
Grande Prairie, Alberta T8V 1V5
(780) 538-3388

7. Peace CARES (Peace Community AIDS Response and Education Society)
(IV) Referrals to community resources 
(V) Support for people who are infected with or affected by HIV/AIDS
(VI)  Prevention including condom distribution; Education and awareness resources
P.O. Box 5347
Peace River, Alberta T8S 1T6
(780) 624-3050

8. STD/HIV Information Line
(VI) Information about all sexually transmitted diseases including HIV/AIDS;

Information on Hepatitis C
Toll Free:  1-800-772-2437 (772-AIDS)
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Zone 3: Edmonton/Fort Saskatchewan - Edmonton north to Grande
Prairie

9. Bissell Centre
(I) Sharps container; Referral to harm reduction resources
(III) Food for families who live in the downtown core; Child care; Daily employment

support
(IV) Referrals to community resources through intake office
(V) Support for people who are infected with or affected by Hepatitis C; Support for

women who are infected with or affected by HIV/AIDS
(VI) Hepatitis C information, education and awareness  
(HEP) Support and information for people who are infected with or affected by Hep C
(HIV) Support and education for women who are infected with or affected by HIV/AIDS
(OFF) Support for offenders who are living in the community
10527 - 96 Street
Edmonton, Alberta T5H 2H6
(780) 423-2285

10. Boyle McCauley Health Centre
(I) (SW) Streetworks needle exchange site (needle exchange, alcohol wipes, water,

ties, condoms)
(II) Comprehensive medical care for people who live, work or frequent the Boyle

McCauley area or who have no access to Alberta Health insurance
(IV) Referrals to community resources for people who live, work or frequent the Boyle

McCauley area
10628 - 96 Street
Edmonton, Alberta T5H 2J2
(780) 422-7333

11. Boyle Street Co-op
(I) (SW) Streetworks needle exchange site (needle exchange, alcohol wipes, water,

ties, condoms)
(IV) Referrals to community resources
10116 - 105 Avenue
Edmonton, Alberta T5H 0K2
(780) 424-4106 ext. 210
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12. Canadian Liver Foundation (Alberta Region) 
(V) Contact with Hepatitis C Peer Support Network; Living with Liver Disease Program
(VI) Education
(HEP)
Toll Free:  1-888-557-5516

13. Eastwood Public Health Centre
(I) (SW) Streetworks needle exchange site (needle exchange, alcohol wipes, water,

ties, condoms)
7919 - 118 Avenue
Edmonton, Alberta T5B 0R5
(780) 413-5645

14. Edmonton Sexually Transmitted Disease Centre
(I) (SW) Streetworks needle exchange site (needle exchange, alcohol wipes, water,

ties, condoms)
(II) HIV screening and follow up; Hepatitis C screening (no follow up)
(VI) HIV resources
3B20, 11111 Jasper Avenue
Edmonton, Alberta T5K 0L4
(780) 413-5156

15. Enoch Cree Nation Counselling Services 
(I) Needle exchange program
Box 449
Enoch, Alberta T7X 3Y3
(780) 470-5677 or if busy call 470-3367
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16. Feather of Hope Aboriginal AIDS Prevention Society 
(III) Emergency fund
(IV) Referrals to community resources
(V) Support, including advocacy, for people who are infected with or affected by

HIV/AIDS
(VI) HIV/AIDS prevention and education
702, 10242 - 105 Street 
Edmonton, Alberta T5J 3L5
(780) 488-5773
Toll Free: 1-800-256-0459

17. HIV Edmonton
(I) (SW) Streetworks needle exchange site (needle exchange, alcohol wipes, water,

ties, condoms)
(IV) Referrals to community resources
(V) Comprehensive support including support inside or outside prison for people who

are infected with or affected by HIV/AIDS
(VI) HIV/AIDS prevention, education, information and awareness resources
(OFF) Support for offenders
600, 10242 - 105 Street
Edmonton, Alberta T5J 3L5
(780) 488-5742

18. Interfaith Centre for AIDS/HIV Resources and Education (ICARE) 
(IV) Referrals to community resources for people who are infected with or affected by

HIV/AIDS
(VI) Education
(IV) Support for people who are infected with or affected by HIV/AIDS
702A, 10242 - 105 Street
Edmonton, Alberta T5J 3L5
(780) 448-1768

19. Kairos House
(III) Residential support for people who are infected with HIV including non-

prescription needle users and people who are infected with both HIV and
Hepatitis C;  Priority is given to individuals with advanced health care needs  

(V) Outreach support for people who are infected with HIV including non-prescription
needle users and people who are infected with both HIV and Hepatitis C

(HIV) 
8815 - 99 Street
Edmonton, Alberta T6E 3V3
(780) 454-2906
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20. Living Positive
(IV) Referrals to community resources
(V) Services for people who are infected with HIV including peer counselling and

social functions
(VI) Peer training
(HIV)
703, 10242 - 105 Street
Edmonton, Alberta T5J 3L5
(780) 488-5768
Toll Free:  1-877-975-9448

21. Northeast Community Health Centre
(I) (SW) Streetworks needle exchange site (needle exchange, alcohol wipes, water,

ties, condoms)
(II) Friendly confidential health and support services for people who use intravenous

drugs who are living in Northeast Edmonton; Health and Harm Reduction Clinic
(HAHRC) 1-4 p.m.

14007 - 50 Street
Edmonton, Alberta T5A 5E4
(780) 472-5027

22. Northern Alberta HIV Clinic (Satellite office of University of Alberta HIV Clinic)
(II) Comprehensive medical support for people who are infected with or affected by

HIV/AIDS in Northern Alberta including HIV testing and treatment
(III) Possibility of financial assistance for basic necessities of life
(V) Comprehensive social support for people who are infected with or affected by

HIV/AIDS in Northern Alberta
Room B205 Royal Alexandra Hospital
10240 Kingsway Avenue
Edmonton, Alberta T5H 3V9
(780) 491-5340

23. Rising Spirits Aboriginal Youth HIV/AIDS Prevention Program 
(Feather of Hope Aboriginal AIDS Prevention Society)
(VI) Youth HIV/AIDS prevention program
702, 10242 - 105 Street 
Edmonton, Alberta T5J 3L5
(780) 488-5773
Toll Free:  1-800-256-0459
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24. STD/HIV Information Line
(VI) Information about all sexually transmitted diseases including HIV/AIDS;

Information on Hepatitis C
Toll Free:  1-800-772-2437 (772-AIDS)

25. Streetworks
(I) (SW) Needle exchange sites including needle exchange, alcohol wipes, water,

ties, condoms
(II) Nursing services
(IV) Referrals to community resources
(V) Support group for injection drug users 
(VI) Health education, advocacy and newsletter
(OFF) Prison outreach
10116 - 105 Avenue
Edmonton, Alberta T5H 0K2
(780) 424-4106 ext. 210

Streetworks’ needle exchange sites:
(SW) Boyle McCauley Health Centre

10628 - 96 Street
Edmonton, Alberta T5H 2J2
(780) 422-7333

(SW) Boyle Street Co-op
10116 - 105 Avenue
Edmonton, Alberta T5H 0K2
(780) 424-4106 ext. 210 

(SW) Eastwood Public Health Centre
7919 - 118 Avenue
Edmonton, Alberta T5B 0R5
(780) 413-5645

(SW) Edmonton Sexually Transmitted Disease Centre
3B20, 11111 Jasper Avenue
Edmonton, Alberta T5K 0L4
(780) 413-5156

(SW) HIV Edmonton
600, 10242 - 105 Street
Edmonton, Alberta T5J 3L5
(780) 488-5742

(SW) Northeast Community Health Centre
14007 - 50 Street
Edmonton, Alberta T5A 5E4
(780) 472-5027

(SW) Mobile Van/Cell: (780) 990-6641



19          ALBERTA NON-PRESCRIPTION NEEDLE USE (NPNU) CONSORTIUM

26. University of Alberta HIV Clinic
(II) Comprehensive medical support for people who are infected with or affected by

HIV/AIDS in Northern Alberta including HIV testing and treatment
(III) Possibility of financial assistance for basic necessities of life
(V) Comprehensive social support for people who are infected with or affected by

HIV/AIDS in Northern Alberta
Room 5E, 1.14 Walter MacKenzie Centre
University of Alberta Hospital
8440 - 112 Street
Edmonton, Alberta T6G 2B7
(780) 407-8372
(780) 407-6098
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Zone 4: Red Deer - Red Deer north to Edmonton

27. AIDS Jasper
(II) Referrals to public health services
(IV) Referrals to community resources and connection to community outreach
(VI) Information
2  Floor, 612 Connaught Drivend

P.O. Box 2427
Jasper, Alberta T0E 1E0
(780) 852-5274

28. Canadian Liver Foundation (Alberta Region)
(V) Contact with Hepatitis C Peer Support Network; Living with Liver Disease Program
(VI) Education
(HEP)
Toll Free:  1-888-557-5516

29. Central Alberta AIDS Network Society (CAANS)
Covers region from Calgary north to Red Deer and east to the Saskatchewan border
(I) Needle exchange (Street Smarts)
(III) Special needs fund
(IV) Referrals to community resources
(V) Support groups and counselling
(VI) Education and awareness resources including Hepatitis workshops
400, 5000 - 50 Avenue
Red Deer, Alberta T4N 6C2
In Red Deer (403) 346-8858
Toll Free:  1-877-346-8858
Mobile Needle Exchange: (403) 391-8140



21          ALBERTA NON-PRESCRIPTION NEEDLE USE (NPNU) CONSORTIUM

30. Hobbema HIV/AIDS Program (Hobbema Indian Health Services)
(I) Hobbema Needle Exchange including needle exchange, alcohol wipes,

bleach/water, ties, biohazard sharps containers, condoms
(II) HIV testing through Hobbema Indian Health Services
(IV) Referrals to community resources
(V) Counselling 
(VI) HIV/AIDS education 
Box 100
Hobbema, Alberta T0C 1N0
(780) 585-3830
Pager: (780) 361-4864
Toll Free:  1-800-822-4417

31. STD/HIV Information Line
(VI) Information about all sexually transmitted diseases including HIV/AIDS;

Information on Hepatitis C
Toll Free:  1-800-772-2437 (772-AIDS)
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Zone 5: Calgary - Calgary north to Red Deer

32. 8  & 8  Health Centreth th

(I) (SW) Safeworks needle exchange site (needle exchange, alcohol wipes,
bleach/water, ties, biohazard sharps containers, condoms)

(II) Emergency medical care including medical care for people who have no access
to Alberta Health insurance; referrals to family physicians

(IV) Referrals to community resources through Mental Health Services 
(V) HIV/Hepatitis C support groups (delivered by Safeworks) every Wednesday
912 - 8 Avenue SW
Calgary, Alberta T2P 1H8
(403) 781-1200

33. AIDS Bow Valley
Covers Banff, Canmore, Kananaskis and Lake Louise
(IV) Referrals to community resources 
(V) Support and counselling
(VI) Prevention, education, awareness
309 Bear Street Mall
Box 219, Ste. 5233
Banff, Alberta T0L 0C0
(403) 762-0690

34. AIDS Calgary Awareness Association
(III) Possibility of financial assistance and access to other basic needs
(IV) Referrals to community supports
(V) Comprehensive support including referral to peer support services, advocacy and

recreational events for people who are infected with or affected by HIV/AIDS
(VI) Education and information
200, 1509 Centre Street SW
Calgary, Alberta T2G 2E6
(403) 508-2500
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35. Alexandra Community Health Centre
(I) (SW) Safeworks needle exchange site (needle exchange, alcohol wipes,

bleach/water, ties, biohazard sharps containers, condoms)
(II) General medical and nursing services for residents of Southeast Calgary

including screening, diagnosis, treatment and referral as necessary
(III) Fresh fruit, vegetables and other foods available for clients of the centre on

Thursday mornings at 10:30
(IV) Referrals to community resources
(VI) Education and information
922 - 9 Avenue SE
Calgary, Alberta T2G 0S4
(403) 266-2622

36. Calgary Drop-In Centre Society
(III) Drop-in shelter; Assistance with obtaining employment and housing.

Comprehensive services to people staying at the shelter include:
 C Medical services on a twice weekly basis by CUPS Community Health

Centre
 C Counselling services including mental health services
 C One on one prevention, education, information and awareness provided

by AIDS Calgary Awareness Association
499 Riverfront Avenue SE
Calgary, Alberta T2G 0C2
(403) 266-3600

37. Canadian Liver Foundation (Alberta Region) 
(V) Contact with Hepatitis C Peer Support Network; Living with Liver Disease Program
(VI) Education
(HEP)
Toll Free:  1-888-557-5516

38. Community Crisis Assistance Program (Red Cross)
(III) One time assistance with a portion of a damage deposit or first month’s rent if no

damage deposit is required; Special needs fund for HIV infected people
737 - 13 Avenue SW
Calgary, Alberta T2R 1J1
(403) 541-6110
After hours emergency toll free line: 1-888-800-6493 

39. CUPS Community Health Centre
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(I) (SW) Safeworks needle exchange site (needle exchange, alcohol wipes,
bleach/water, ties, biohazard sharps containers, condoms)

(II) Comprehensive medical services including dental care for people who live, work
or frequent the downtown core or who have no access to Alberta Health
insurance; HIV and Hepatitis C screening and diagnosis; Hepatitis C clinic
Wednesday afternoons from 1-5 p.m. for people who are infected Hepatitis C
including complete physical and follow up with a nurse educator.  No referral
necessary.

(III) Food is available to clients on an as needed basis; Access to shower facilities;
Clothing; Short term and long term housing assistance; Employment assistance

(IV) Referrals to community resources
(V) Crisis counselling; outreach
(VI) Public education and information
(HEP)
128 - 7 Avenue SE
Calgary, Alberta T2P 0W5
Main Information Line: (403) 221-8780
Safeworks: (403) 221-8786
Medical: (403) 221-8797
Outreach/Counselling: (403) 221-8788

40. Dental Clinic: Foothills Medical Centre 
(II) Dental treatment for special needs patients including those living with HIV/AIDS

and Hepatitis C.  Referral preferred.
Foothills Medical Centre
1403 - 29 Street NW
Calgary, Alberta T2N 2T9
(403) 670-2401

41. Feather of Hope Aboriginal AIDS Prevention Society Southern Office
(III) Emergency fund
(IV) Referrals to community resources
(V) Comprehensive support, including advocacy, for people who are infected with or

affected by HIV/AIDS
(VI) HIV/AIDS prevention and education
300, 6011 - 1A Street SW
Calgary, Alberta T2H 0G5
(403) 319-0482
Toll Free:  1-800-256-0459
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42. Safeworks
(I) (SW) Needle exchange, alcohol wipes, bleach/water, ties, biohazard sharps

containers, condoms
(II) HIV and Hepatitis C testing
(IV) Referrals to community resources
(V) Counselling
(VI) Health information related to HIV and Hepatitis C

Safeworks’ needle exchange sites:
(SW) 8  & 8  Health Centreth th

Note: HIV/Hepatitis C support groups delivered by Safeworks every Wednesday
at this location
912 - 8 Avenue SW
Calgary, Alberta T2P 1H8
(403) 781-1200

(SW) Alexandra Community Health Centre
922 - 9 Avenue SE
Calgary, Alberta T2G 0S4
(403) 266-2622

(SW) CUPS Community Health Centre
128 - 7 Avenue SE
Calgary, Alberta T2P 0W5
(403) 221-8786

(SW) Mobile Van (Every night except Wednesday)
Van Pager: (403) 232-3838

43. Society Housing AIDS Restricted Persons (SHARPS) Foundation
(III) Residential support for people with AIDS; Priority is given to people with

advanced health care needs, specifically end of life care
Contact is by appointment only.  Call (403) 272-2912 or e-mail sharp@canuck.com.

44. Southern Alberta HIV Clinic (Calgary Regional Health Authority)
(II) Comprehensive medical support for people who are living with HIV/AIDS in

Southern Alberta
(V) Comprehensive social support for people who are living with HIV/AIDS in

Southern Alberta
213, 906 - 8 Avenue SW
Calgary, Alberta T2P 1H9
(403) 234-2399

mailto:sharp@canuck.com
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45. STD Clinic (Calgary Regional Health Authority)
(II) Confidential or anonymous HIV testing; Diagnosis and treatment; Contact tracing

and partner notification
(IV) Referrals to community resources
(V) Counselling
(VI) Education; Phone-in advice line
107, 319 - 2 Avenue SW
Calgary, Alberta T2P 0C5
(403) 297-6562

46. STD/HIV Information Line
(VI) Information about all sexually transmitted diseases including HIV/AIDS;

Information on Hepatitis C
Toll Free:  1-800-772-2437 (772-AIDS)

47. Thursday Night Support Group
(V) Long term weekly support group for people who are infected with HIV
(HIV)
Calgary, Alberta
(403) 297-4532 (Laura Siwiec)
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Zone 6: Medicine Hat - Medicine Hat north to Calgary

48. Canadian Liver Foundation (Alberta Region)
(V) Contact with Hepatitis C Peer Support Network; Living with Liver Disease Program
(VI) Education
(HEP)
Toll Free:  1-888-557-5516

49. HIV/AIDS Network of South Eastern Alberta Association (HANSEAA)
(I) Harm reduction resources
(II) Assistance with referrals to physicians 
(III) Special needs fund
(IV) Referrals to community resources
(V) Support groups for people who are infected with HIV/AIDS or Hepatitis C
(VI) HIV/AIDS and Hepatitis C prevention, education, information and awareness

resources
(HEP) Hepatitis C resources available through shared space with Canadian Liver

Foundation (South Eastern Alberta)
550C Allowance Avenue
Medicine Hat, Alberta T1A 3E3
(403) 527-7099

50. STD/HIV Information Line
(VI) Information about all sexually transmitted diseases including HIV/AIDS;

Information on Hepatitis C
Toll Free:  1-800-772-2437 (772-AIDS)
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Zone 7: Lethbridge - American border north to Medicine Hat

51. Canadian Liver Foundation (Alberta Region)
(V) Contact with Hepatitis C Peer Support Network; Living with Liver Disease Program
(VI) Education
(HEP)
Toll Free:  1-888-557-5516

52. Lethbridge Harm Reduction Project
(I) Mobile needle exchange; A program to prevent and reduce the risk of harm to

those individuals addicted to drugs and/or alcohol or who use drugs and/or
alcohol in a potentially harmful way

Lethbridge John Howard Society
B07 Administration Building, 909 - 3 Avenue North
Lethbridge, Alberta T1H 0H5
(403) 327-8202

53. Lethbridge HIV Connection
(I) Mobile needle exchange, alcohol wipes, water, ties, filters, biohazard sharps

containers, condoms (Ground Sero)
(IV) Referrals to community resources
(V) Comprehensive services for people who are infected with, affected by or at risk

of contracting HIV/AIDS and Hepatitis C including counselling
(VI) Education and information
1206 - 6 Avenue South
Lethbridge, Alberta T1J 1A4
(403) 328-8186
(403) 394-5710

54. STD/HIV Information Line 
(VI) Information about all sexually transmitted diseases including HIV/AIDS;

Information on Hepatitis C
Toll Free:  1-800-772-2437 (772-AIDS)
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Alphabetical Index 

If you know the name of an agency that you wish to refer a client to, simply look up the name of
the agency in the Alphabetical Index to find out what zone the agency is in and where the
agency appears in the booklet.  

When you find what you are looking for in this index, use the agency’s Reference Number to
find the agency’s listing within the booklet.

Name of Agency Location (Zone) Ref. No.

8  & 8  Health Centre . . . . . . . . . . . . . . . . . . Calgary (Zone 5) . . . . . . . . . . . 32th th

AIDS Bow Valley . . . . . . . . . . . . . . . . . . . . . . Banff (Zone 5) . . . . . . . . . . . . . 33
AIDS Calgary Awareness Association . . . . . . Calgary (Zone 5) . . . . . . . . . . . 34
AIDS Jasper . . . . . . . . . . . . . . . . . . . . . . . . . . Jasper (Zone 4) . . . . . . . . . . . . 27
Alexandra Community Health Centre . . . . . . Calgary (Zone 5) . . . . . . . . . . . 35
Bissell Centre . . . . . . . . . . . . . . . . . . . . . . . . . Edmonton (Zone 3) . . . . . . . . . 9
Boyle McCauley Health Centre . . . . . . . . . . . Edmonton (Zone 3) . . . . . . . . . 10
Boyle Street Co-op . . . . . . . . . . . . . . . . . . . . . Edmonton (Zone 3) . . . . . . . . . 11
Calgary Drop-In Centre Society . . . . . . . . . . . Calgary (Zone 5) . . . . . . . . . . . 36
Canadian Liver Foundation . . . . . . . . . . . . . . All Zones . . . . . . . 1, 5, 12, 28, 37, 48, 51
Central Alberta AIDS Network Society
(CAANS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . Red Deer (Zone 4) . . . . . . . . . 29
Community Crisis Assistance Program
(Red Cross) . . . . . . . . . . . . . . . . . . . . . . . . . . Calgary (Zone 5) . . . . . . . . . . . 38
CUPS Community Health Centre . . . . . . . . . Calgary (Zone 5) . . . . . . . . . . . 39 
Dental Clinic: Foothills Medical Centre . . . . . Calgary (Zone 5) . . . . . . . . . . . 40
Eastwood Public Health Centre . . . . . . . . . . . Edmonton (Zone 3) . . . . . . . . . 13
Edmonton Sexually Transmitted Disease
Centre . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Edmonton (Zone 3) . . . . . . . . . 14
Enoch Cree Nation Counselling Services . . . Edmonton (Zone 3) . . . . . . . . . 15
Feather of Hope Aboriginal AIDS Prevention
Society . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Calgary (Zone 5) . . . . . . . . . . . 41
Feather of Hope Aboriginal AIDS Prevention
Society . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Edmonton (Zone 3) . . . . . . . . . 16
HIV/AIDS Network of South Eastern Alberta
Association (HANSEAA) . . . . . . . . . . . . . . . . Medicine Hat (Zone 6) . . . . . . 49
HIV Edmonton . . . . . . . . . . . . . . . . . . . . . . . . Edmonton (Zone 3) . . . . . . . . . 17
HIV North Society . . . . . . . . . . . . . . . . . . . . . . Grande Prairie (Zone 2) . . . . . 6
Hobbema HIV/AIDS Program
(Hobbema Indian Health Services) . . . . . . . . Hobbema (Zone 4) . . . . . . . . . 30
Interfaith Centre for AIDS/HIV
Resources and Education (ICARE) . . . . . . . . Edmonton (Zone 3) . . . . . . . . . 18
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Kairos House . . . . . . . . . . . . . . . . . . . . . . . . . Edmonton (Zone 3) . . . . . . . . . 19
Lethbridge Harm Reduction Project . . . . . . . Lethbridge (Zone 7) . . . . . . . . 52
Lethbridge HIV Connection . . . . . . . . . . . . . . Lethbridge (Zone 7) . . . . . . . . 53
Living Positive . . . . . . . . . . . . . . . . . . . . . . . . Edmonton (Zone 3) . . . . . . . . . 20
Northeast Community Health Centre . . . . . . . Edmonton (Zone 3) . . . . . . . . . 21
Northern Alberta HIV Clinic . . . . . . . . . . . . . . Edmonton (Zone 3) . . . . . . . . . 22
Peace CARES (Peace Community 
AIDS Response and Education Society) . . . . Peace River (Zone 2) . . . . . . . 7
Rising Spirits Aboriginal Youth
HIV/AIDS Prevention Program . . . . . . . . . . . Edmonton (Zone 3) . . . . . . . . . 23
Safeworks . . . . . . . . . . . . . . . . . . . . . . . . . . . Calgary (Zone 5) . . . . . . . . . . . 42
Society Housing AIDS Restricted Persons
(SHARPS) Foundation . . . . . . . . . . . . . . . . . . Calgary (Zone 5) . . . . . . . . . . . 43
Southern Alberta HIV Clinic . . . . . . . . . . . . . . Calgary (Zone 5) . . . . . . . . . . . 44
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